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GO by Spark - How to add an image in GO?
This guide is essential for anyone looking to effectively add images to GO while
ensuring compliance with specific image guidelines that optimize functionality. It
provides step-by-step instructions to help users navigate the platform and manage
their image assets efficiently. Overall, this guide streamlines the image upload
process, making it user-friendly and straightforward.

Image Guidelines Before You Add an Image

1 Before you begin adding your image, it’s important to follow the recommended
image size guidelines to ensure GO functions correctly. Uploading images that
exceed the size limits may cause the software to display errors.

Key Points:

  • Mobile Images:

      • Best Size: 710 x 426

      • Aspect Ratio: 16:9

      • Format: PNG

      • Resolution: Minimum of 72 DPI

      • Maximum File Size: 500 KB

  • TV and/or Digital Signage Images:

      • Best Size:  1920x1080

      • Aspect Ratio: 16:9

      • Format: PNG

      • Resolution: Minimum of 72 DPI

      • Maximum File Size: 500 KB

Now, let's move on to how to add your image!

2 Navigate to GO URL & Open the Event Library.

https://scribehow.com
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3 Click an Event.

4 Click here to choose an image from your desktop.
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Tip: Naming the image can help you to easily identify it in step 9.

5 The example below shows the image we've added to GO.
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6 Click "Next"

7 Click "Submit"
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8 Now that the image has been added in GO, click "Assets" to view it.

Note: "Assets" is where all the images are stored.

9 Use the search bar to find the image by typing its name or value.
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10 Click here to Preview the Image.

11 Use the scroll up/down tool to fully view the image.
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12 1st image: Note that the link includes the image name, making it easier to find.
2nd image: It shows the image size. If it exceeds the recommended guidelines,
please delete the image, resize it and re-add it to GO.
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13 Click here to edit or add image details.

14 Under Image Details, a description and an image type can be added.
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Note: Additional image types can be added in Brand Settings, but access to this
feature depends on user permissions.

15 Click here to save changes.
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16 Below is an example of how the Image Types are displayed.

17 And finally, if necessary, click the garbage icon to delete this image.
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18 Confirm once more that you'd like to delete this image.


